
Are You Subject To Texas’ Proposed Rules on “Navigators?”
The Texas Department of Insurance (TDI) has proposed to regulate more than just navigators receiving grants and assisting with 

enrollment under the Affordable Care Act (ACA).  All organizations and individuals who perform application assistance, conduct public 

education on health coverage, or use the term “navigator” should evaluate whether they will be subject to TDI’s proposed rules. 

Analysis of TDI’s proposed rules on navigators by CPPP, December 2013.  *Only partial listing of registration requirements. See rule proposal for full list.

Step 1. Are you exempt?

TDI’s rules do NOT apply to:

• Licensed health insurance 

agents and counselors

• Health insurance companies

• Individuals and organizations 

that provide consumers 

assistance under state 

authority or federal authority 

other than the ACA.  (This 

should exclude the HHSC 

Community Partner Program, 

DSHS Community Health 

Workers, and HICAP Medicare 

counseling.)

• Certified Application 

Counselors

Step 2.  Do you provide a “navigator service?”

“Navigator services” are those performed under Senate Bill 1795 or the ACA, including:

• Helping consumers apply for Medicaid, CHIP, or Marketplace subsidies,

• Explaining how Medicaid, CHIP, and Marketplace subsidies work,

• Explaining health insurance concepts, like premiums, deductibles, and networks,

• Providing culturally and linguistically appropriate information,

• Avoiding conflicts of interest, or

• Establishing standards for privacy and data security.

If you provide a “navigator service”:

You CANNOT represent 

yourself as a navigator or 

use the term “navigator” 

in a person’s title or an 

organization’s name or 

website unless registered 

with TDI (see Step 3)

While providing navigator services, you CANNOT:

• Provide advice on the substantive or comparative 

benefits of different health plans,

• Recommend a specific health insurance plan, 

• Charge consumers for providing information on health 

coverage,

• Sell, solicit, or negotiate health insurance, or

• Electioneer.

Step 3.  Do you also provide “enrollment assistance?”

If an individual or organization provides “navigator services” (see Step 2) and also provides “enrollment assistance” by helping a 

consumer complete an application for Medicaid, CHIP, or Marketplace subsidies, then you must register with TDI by March 1, 2014.

Organizational registration* 

requires proof of financial 

responsibility and finger printing 

and background check for a 

designated responsible party. 

Individual registration* requires:

• 40 hours of pre-registration training (on top of 20-30 hours of federal training), that could cost 

up to $800/person according to TDI

• 6 hours of annual continuing education (on top of federal requirements) at a cost up to $120

• Fingerprinting and a background check with registration, at a cost of around $100. 


